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"Ralph" (Your Key to Resideuce Living) is both an introduction to on-campus life at Cortland for new students,
and a cram refresher course for those of you who are returning. It is a chance for us as a staff to greet those of
you who are new and welcome back those who have lived with us before. "Ralph" is designed to prepare you for
life in a Cortland Residence hall.
When you sign your housing statement (on the back of your room and board bill), you will be attesting that
you have read and understand this booklet. It is not our intent to overwhelm you with policy. These policies,
though, outline your rights and responsibilities under State and College regulations as a person who is, in effect,
leasing a room from the College and contracting for meals with Cortland's Auxiliary Services Corporation. These
rights and responsibilities have been included here to make them clear to you and to keep them readily accessible
for reference. If you have questions, now or at any time, please feel free to talk to any member of the Residence
Life staff (these people are identified in Section 4), or to the director of Housing (Twin Towers A, State University College at Cortland, New York 13045; (607) 753-4724).
Ralph's purpose is an awkward one. ("Ralph," by the way, doesn't stand for anything. It just seemed that
Your Key to Residence Living needed a more memorable and personal name. "Look it up in Ralph," is just more
significant than "look it up in Your Key to Residence Living"). It is difficult to be both an official statement of
policy (on drugs, fire drills, etc.) and an introductory, student-oriented guide to what it's really like to live at
Cortland. In a way, we have copped out; instead of trying to give you word pictures of each residence hall and
the campus, we have tried to provide you with suggestions for making your arrival and adjustment a little easier.
A large part of a "college education" is the learning that comes from living with others. There is a lot of
"adjusting" that takes place moving from high school to college and from home life to dorm life, and sometimes
even from freshman year to sophomore year, and so on. Cortland's residence life program is designed to make
the adjustments - personal, social, and academic - as healthy as possible and to make your living experience
both educational and enjoyable. We feel good about residence living at Cortland and we look forward to being a
new or continuing part of your experience. We look forward to seeing you this coming semester and hope you
find your residence experience to be both enjoyable and educational.
-The Residence Life Staff
P .S. Bring Ralph with you when you come.

policies

Cortland's residence life program is specifically developed to facilitate individual responsibility. However, there are certain restrictions that the housing office places on students living in
residence. Some of these restrictions grow out of laws and some grow out of our own experiences. This booklet constitutes your housing and dining contract with the State University
College at Cortland. These policies are also official statements of policy of the College itself. In
signing your housing contract, it will be assumed that you have read and understand the policies
included here and agree to abide by them. This section is important for both the Housing Office
and the Residence Life program, as well as for you as a student, because it outlines the rights and
responsibilities that you have and those that are possessed by the Housing and Residence Life Offices. Although this section is not as formal as you might expect in a statement of rules and
regulations, it is still serious in intent and purpose. In your actions, you will be held responsible
and accountable for these policies. We have tried to group these policies in areas that make
logical sense and have labeled them to make them as accessible as possible. You are expected to
read through all of them and understand them thoroughly. Other rights and responsibilities that
you assume as a student will be found in the College Catalog and in the Code of Student Rights
and Responsibilities.
Generally, you share the responsibility with those around you for making your residence hall
the best possible place in which to live. More specifically, you are responsible for care and cleaning in your own room as well as sharing in the cleaning and upkeep of your hall; for maintaining
health and safety standards in the building; purchasing a dining plan; contracting with the
telephone company for telephone service; and providing a complete address to those people who
correspond with you. Because the College does not assume responsibility for personal property
loss or damage, you are responsible for taking out insurance on your own personal property.
(Check with your parents to see if you can be covered under their plan, especially on items such
as stereos and bicycles. See "Theft" in Section 3).
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Freshmen, sophomores

and new transfer students are

required to live in College operated housing. When occupancy figures permit, the president will announce changes
in the policy. Housing reservations of returning students
are binding for two consecutive semesters unless the student
states otherwise on the housing reservation form or cancels

the reservation by July I.
Students over 21 years of age, married students,

students with prior military service and students living at
home with parents are exempt from this requirement. The
College reserves the right to alter these conditions in exceptional circumstances.

Asslsnment to Residence Halls
Although returning students express a preference for a
building, room and roommates, freshmen and transfer
students normally are assigned to residence halls on a random basis. Assignment for returning students is based upon
their housing reservation card completed during the spring.
Assignment of freshmen and transfer students takes place
over the summer. Because most freshmen and transfers will
be assigned to a triple, you may request a specific building
but may not make a specific roommate request. The Housing Office cannot, however, promise to always honor your
request. The State University of New York does not
discriminate on the basis of race, sex, religion, national
origin, age, handicap or marital status in admissions or
employment or in the treatment of students and employees.
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It is required that new students actually "reside" in

residence halls. You cannot pay room and board charges
and live off campus with all residence hall privileges.
Some of our residence halls and dining facilities have
been modified to accommodate students with physical handicaps. If you have a physical disability which will
necessitate special housing consideration, please contact the
Housing Office.
The College residence halls will accommodate approximately one-half of Cortland's total student enrollment. For
this reason on-campus housing cannot be guaranteed for
upper division students. The majority of juniors and
seniors choose to live off campus for added privacy and independence. There is sufficient housing available in the

community and the College Housing Office, the student
government association

and the student tenants' association

The linen program is optional. You will receive
separate information about it (as well as a separate bill).

provide support services for students living off campus.
The residence hall calendar of occupancy lets you know exactly when you are allowed to stay in the residence halls.
Because the calendar is subject to change, the Housing Office reserves the right to change the dates of occupancy that
are listed here. You will be notified of these changes as
soon as possible. Resident students involved in student
teaching or field work will be expected to abide by the
same residence hall calendar of occupancy.

You will receive a single bill for College fee, activity
fee, tuition, room and board from the College. Please
make your payment by check or money order payable to
State University College at Cortland. Your canceled check
is your receipt for all payments made to the College. Please
include all payments on this bill. Your check or money
order must be made out exactly for the amount indicated
on your bill.

Room and Board Costs

Refund and Withdrawal Policies

Room and board rates for the 1980-81 school year
were not established by the time Ralph '80 went to press.
Room and board costs are explained in your room and
board bill whicb will be sent to you in a separate mailing.
If you live in a double room which has been converted to a
"triple," you will be eligible for a partial room refund.
Housing and food service are provided only on a combined basis. If you live in a residence hall, you must buy a
meal "contract." The meal plan is fully explained in "Dining" -

the next section.

Note that the board cost is actually calculated to cover
less than the total number of meals served. Once you are
on campus, you can increase or reduce your own number

(see the next section).
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You will be entitled to a full refund of your room and
board if you are denied permission to register.
If you have prepaid your room and board charges and
officially withdraw from the College or are released from
residence after July I, but before entering residence, you
are entitled to a full refund minus $100 ($50 room deposit
and $50 board deposit).
If you move on campus after a college quarter begins,
you will pay room and board costs for the number of full
weeks remaining in the quarter, including the week you
move into your room (a partial week is considered a full
week).
To be entitled to any refund if you leave school, you
must officially withdraw from the College. This process is
initiated by contacting the Registrar's Office in the Miller
Administration Building. You also must notify the Housing
Office and the A.S.C. office at the time of withdrawal.
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Refunds for room and board are based upon the date
you remove your personal effects from your room, surrender your key, notify the Auxiliary Services Corporation
office, and sign out of the residence hall. Refunds are made
in accordance with the following criteria:
a. After you have registered and occupied a room, you
will not be refunded room or board for the balance of that
quarter. Exceptions are made when a full-time student
withdraws due to circumstances beyond his or her control.
(When an exception is granted, the room and board
refunds are prorated on a weekly basis. All exceptions must
have the approval of the president of the College).
b. If you do not occupy a room but obtain a meal
point book, you must pay the off-campus contract rate.
c. All refunds will be made by check and mailed to the
last known permanent address that the school has for you.
Room and tuition refunds come directly from Albany and
require 10 to 12 weeks processing time. Activity fee and
board refunds are processed by the Auxiliary Services Corporation.

Room Inspection

Your room may be inspected at any time for reasons of
health, safety, or maintenance, but it will not be inspected
without advance notification (except in an emergency). (See
also "Search and Seizure" at the end of Section I). Your
room will be inspected at the beginning of each vacation
period by your R.A. and by your director.
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